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• Oncology 

• Hematology 

• Neurology 

• Pulmonology 

• Infectiology 

• Rheumatology  

Our Special i t ies  
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Short Turnaround 

Time 

Cold Chain 

Logistics 

Globally Negotiated  

Personalized Care 24/7 Support 

Genuine Products 



   

About Us 

 In today’s rapidly evolving healthcare landscape, 

access to life-saving medications shouldn’t be lim-

ited by geography. At MitoGENE, we are commit-

ted to ensuring that patients anywhere in the world 

can access the most advanced global treat-

ments—quickly, legally, and safely—through our 

Named Patient Program  

 

Empowering Patients & Physicians 

We believe in your right to make treatment deci-

sions based on medical need—not availability. Mi-

toGENE works closely with healthcare providers to 

secure medications that are approved in the US, 

Europe, or other regulated markets, but not yet 

available in the patients country. 

We Streamline the complex process of ac-

cessing unapproved drugs by 

• Handling end-to-end logistics, from sourcing 

to doorstep delivery 

• Managing customs clearance and regulato-

ry documentation 

• Supporting both patients and physicians 

Featured Products 

 

What Patients Say About us 

“Thanks to MitoGENE for helping us in sourcing the Retsevmo 

medicine from Germany for my Father. The entire process 

was clearly explained and we got guid-

ance at every step, leading to seamless 

and predictable transaction. Happy to 

give recommendation to other customers 

“  – Mr. Kumar, Chennai 

 

“When we were struggling to access 

Nerlynx in Chennai, MitoGENE respond-

ed within hours of our inquiry. They ex-

plained the process clearly, quoted a 

fair price, and ensured timely delivery.”  

-  Mrs. Rekha S. – Chennai 

 

“From application to customs clear-

ance, MitoGENE handled everything 

efficiently. They kept our family in-

formed at every stage. The cold-chain 

delivery was intact even in the Chen-

nai heat.” – Mr. Ramesh P. – Chennai  

 

“We chose MitoGENE after researching 

online, and I’m glad we did. Their NPP 

team handled our case urgently, coordi-

nated with the hospital, and ensured the 

medication arrived securely within 6 days. 

Great support and empathy.” – Ms. Preeti S. – Bangalore  

 

“We had contacted several providers for Retsvemo, but 

MitoGENE stood out for their transparency 

and efficiency and fair pricing. The medi-

cine reached us in less than a week, per-

fectly packed. Their updates via 

WhatsApp gave us peace of mind.”                        

Mr. Arvind Kumar – Bangalore  


